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What's Current

Tip of 
the Month

Snow and ice can bring 
down trees and tree limbs, 

knocking out power.  
Have an outage? Let us know 

at novec.com/report or  
call 703-335-0500. 

LOWER YOUR WINTER ENERGY BILLS

•	 Open curtains or blinds on sun-facing windows to allow 
in sunlight and heat.

•	 Block cold air from outlets and switchplates with 
insulating pads and plug inserts.

•	 Turn off bathroom fans after bathing or showering to 
prevent heated air from being vented outside.

•	 Replace or clean your air filters to help your system 
operate more efficiently.

•	 Keep vents unobstructed by furniture, curtains or  
pet beds.

•	 Close fireplace flue damper and glass doors when  
not burning a fire to prevent warm air escaping up  
the chimney. 

•	 Use a programmable thermostat to automatically adjust 
the temperature in your home to help you save energy.

Save money this season by using these cold-weather energy tips:

Find more ways to lower your energy use and cut costs at 
novec.com/save.
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PAYMENT ARRANGEMENTS AVAILABLE NOW

HELP YOUR 
NEIGHBORS IN NEED

NOVEC is an equal opportunity provider and employer.     

NOVEC keeps rates low and service high. 

And our reliable power connects you to so 

many good things that keep life bright.

KEEPING LIFE BRIGHT

novec.com

NOVEC recognizes the hardships the Coronavirus (COVID-19) public health emergency is 
imposing on many customers. NOVEC is here to help. We encourage customers with past due 
balances to submit a payment arrangement form online on novec.com. Contact our Customer 
Care Center at 703-335-0500 or 1-888-335-0500, or email customerservice@novec.com for 
more information. 

More than 18,000 NOVEC 
customers already participate 
in ORU by rounding up their 
monthly electric bills. That 
additional amount goes 
into the ORU fund to assist 
NOVEC customers in need of 
emergency energy assistance. 
Learn more and sign up at 
novec.com/oru.


